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A lot depends on the type of pet they have, which also 
dictates how they shop and what they buy. There is a 
common belief these days that most shopping is moving 
online, but that’s not completely true in the world of pet 
product shopping. It varies by pet and product.

Pet Owners are not a Shopping Monolith!

Across all product types, dog, cat, freshwater fish, 
reptile, and horse owners are all more likely to prefer 
shopping in�person, while bird and saltwater fish 
owners are more likely to prefer online shopping.

Most Preferred Method of  
Purchasing Pet Products

When we look at preferences by pet type and products, 
across almost all pets, for vitamins and supplements and 
to a lesser extent medications, the preference is to shop 
online (delivered to home or store/curbside pick�up).
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Cat owners are even more likely to choose shopping 
in�person than dog owners for more items. The products 
most likely to be purchased in the store are litter boxes 
and litter, eating/drinking bowls, carriers and grooming 
tools. As with dogs, vitamins are more likely to be 
shopped for online. 

Cats

Online (NET)In�person

For dogs, the products most likely to be purchased 
in�person are leashes, toys, eating/drinking bowls, beds 
and grooming tools. 

Only vitamins/supplements are shopped online by more 
than half of dog owners. All other products combined are 
purchased slightly more often in�person.

Dogs
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Reptile owners prefer in�person shopping for most 
products, except vitamins/supplements and medicines.  
The products they are most likely to shop for in�store are 
cages/aquariums, furniture, food and bedding.

Reptiles
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Freshwater Fish owners prefer in�person for 
most products, except additives/supplements 
and medications. The products they are most 
likely to buy in the store are bowl/aquarium 
items, food, and aquariums/tanks.

Freshwater Fish
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Horse owners are shopping mostly in�person 
and the main products are food, treats, grooming 
tools and bridles/bridle accessories. About half of 
horse owners are shopping for supplements and 
medications online.

Horses
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For small animals, findings are similar to dogs and cats - 
for most products a little more than half of consumers still 
prefer in�person stores. However, the preference for online 
for vitamins/supplements and medications is strong. 

Small Animals
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For birds - like other animals - vitamins/
supplements and medications are most preferred 
shopped for online. Additionally, for all other bird 
products, at least half of consumers want to 
shop for them online.

Birds
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Saltwater Fish owners prefer online methods of 
shopping, across all products. The items most likely to 
be shopped online for saltwater fish are medications, 
additives and supplements, aquariums and other 
equipment.
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